@ TOYOTA Tech Tip T-TT-0234-13 April 04, 2013

Subject Market

Entune/NAV/Map Update and Upgrade USB Directory USA

Service Category Section

Audio/Visual/Telematics Navigation/Multi Info Display

Applicability

Multiple Vehicles

APPLICABLE VEHICLES

2010-2014 . Camry 2010-2014 ' Highlander
2010-2014 ' Prius 2010-2014 Tundra
2010-2014 Sienna 2010-2014 Matrix
2013-2014 Avalon HV 2012-2013 RAV4 EV
2013-2014 Land Cruiser 2012-2014 Prius V
2010-2014 4Runner 2010-2014 Sequoia
2010-2014 Avalon 2010-2014 RAV4
2012-2014 Prius PHV 2010-2014 Tacoma
2012-2014 Prius C 2010-2014 Highlander HV
2010-2014 Camry HV 2010-2014 Corolla

Since MY 2011, several different update or upgrade USB SSTs have been issued for Toyota audio
and navigation systems.

Refer to the chart below for a comprehensive list of all current and previously issued USB SSTs and
their applicability.

The following chart lists all active and superseded USB update/upgrade SSTs for Toyota vehicles:
M:::ggt:'rter Part Number szf::;z:‘e Image Description
Firmware update for Toyota
vehicles with Display Audio
%aeré?(z? 01001-HBEKR-11A |  1.8.4 and Extension Box.
OBSOLETE: See 01004-
HBEKR-13A
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RECOMMENDATIONS

Firmware update for Toyota
vehicles with Display Audio
and Extension Box.

Harman OBSOLETE: See 01004-
Becker 01002-HBEKR-12B 2.1.0 HBEKR-13A
* Red USB provided to
customer for self-update
Firmware update for Toyota
H vehicles with Display Audio
arman | 91004-HBEKR-13A | 2.2.0 and Extension Box.
Becker
See linked reference #1
Navigation map update data
for Toyota vehicles with
Display Audio and
Harman Extension Box. Will also
Becker TOYH-EXT01-12 il update head unit firmware

to version 2.2.0.

See linked reference #5

Software upgrade.
DENSO 01003-DENSO-12A | V6673170

See linked reference #2

Software upgrade for Land

DENSO | 01006-DENSO-13A | V6613650 Cruiser ONLY.

See linked reference #3

Gracenote and navigation
map updates.

See linked reference #4 for

DENSO $OYD-HDDORI-12 - Gracenote and map update.

For Gracenote update only
refer to T-SB-0006-13.
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1. T-SB-0026-12 Rev2: '12-'13 Applicable Toyota Models: Entune/Navigation Software Update

Process for Display Audio (Non-HDD Type)

T-SB-0096-12: '"12 Camry, Camry HV, Prius V: Premium HDD Navigation Abnormal Operation

T-SB-0044-13: "13 Land Cruiser: Bluetooth and Phone Menu Icons Unavailable

4. T-SB-0007-13: '"12-'13 Applicable Toyota Models: Premium HDD Navigation Map Update
Process (AVN/AW-EMV)

5. T-SB-0005-13: "12-'13 Applicable Toyota Models: Display Audio HDD Map Update Process
(Harman DA)
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